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Truck Service and Rate Guide  
24HRS/7DAYS: 09 414 2211 
www.fastpallets.co.nz 
 

 The Convenience and Speed of a Courier 
 The Capacity of a Truck 

Inter City Urgent FastPallet , The Fastest Fleet of Five Tonne Tail-lift Curtainsiders in Town! 

 Point to Point, On-Demand  
 Urgent Pallets OR Non-Palletised Freight 
 Tail Lift and Pallet Jack on all Trucks 
 New! FastParcel  – multiple parcel or large item deliveries to a single destination. 

Pricing and Service Description 

TSTD – 4 Hour FastPallet STANDARD  Palletised  $20 per pallet* 

TFP – NEW! 4 Hour FastParcel   Non-Palletised  $20 per 4 items/100 Kg 

TEXP – 2 Hour FastPallet EXPRESS   Palletised  $40 per pallet 

TSPR – 1 Hour FastPallet SUPER   Palletised  $80 first pallet, $40 per extra pallet/s 

THIRE – 2 Hour EXPRESS    Non-Palletised  
Truck Hire, Bulk/Loose Freight 

$80 per hour 
 

THIAB – 4 Hour STANDARD    Hiab 
For freight or consignments that that require a crane lift on/off 

$95 per hour up to 4 Tonne 
$115 per hour 4-7 Tonne 

TROAD – Bulk Freight Deliveries Outside Auckland  $3.50 per Km (one way) 

Excess Charges and Service Guidelines 

····  When booking your Inter City Urgent Truck Service p lease specify: 
o Full description  of consignment/type  of freight 
o Number, size, weight and cubic  of palletised freight  – individual  and total  
o Exact specification  of non-palletised  freight 
o Loading and unloading facilities  and location  

····  FastPallet  Specifications: 
o Rates quoted are per standard* Pallet and include 15 minutes Loading and/or Unloading time 

�  Excess loading/unloading time is charged at $20 per 15 minutes or part thereof 
o FastPallet Service is available to all suburbs listed on Urgent Local Courier Services schedule 
o Cut-off – An After Hours Fee of $60 applies for bookings after 5 PM 
o *Standard Pallet Size  – 1.2m x 1.0m, up to 750 Kgs and less than 2m tall 

�  Oversize and/or Overweight (Large Pallet) surcharge – $10 per pallet 

····  FastParcel  Specifications: 
o 4 hour dock to dock delivery to a maximum of: 

�  4 items, up to 25Kg per item OR 
�  Single item up to 100Kg that can be easily handled by one person. 
�  Includes first 15 minutes handling (loading AND unloading) 

o Excess charges: 
�  Extra Weight: $5 + GST per extra 25 Kgs after the first 100Kgs. 
�  Extra Item/s: $5 + GST per extra item after the first 4 items, max 25Kg per item. 
�  Extra handling time: $20 + GST per extra 15 minutes handling after the first 15 minutes. 

····  Delivery Performance and Charging Criteria: 
o Delivery Targets are indicative only and subject to distance and prevailing conditions; weather, congestion 

etc.  Our customer services team will immediately communicate any expected delays 
o FastPallet and FastParcel – Timed from booking 
o Truck Hire  – Timed from arrival at pickup point to completion of delivery  
o Hiab – Timed from depot to depot i.e. departure from depot to arrival back at depot 

�  Extra Time charged per 15 minutes or part thereof after first hour 
o A callout fee of up to $80 may be charged for Truck Services cancelled after the truck has been dispatched 

····  All prices exclude GST and subject to Inter City Ur gent Standard Terms and Conditions ��


