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A fast, reliable and innovative  
urgent courier service

Inter City Urgent manages over 700 clients in the Greater 

Auckland area, providing courier services from 15 minute 

urgent deliveries to 2 and 4 hour large freight deliveries.

Our unique ¯eet consists of cars and vans as well as tail-lift 

trucks and hiab vehicles to cover any requirement.

About Us

Inter City Urgent Limited was established in 1996. Directors 

Nick Kershaw and Cheree Finlay share more than 40 years 

experience in the industry and pride themselves in service 

excellence in every aspect of their operation.

From our of®ces in the Albany Industrial Estate, Inter City 

Urgent have developed state-of-the-art job booking, processing 

and communication systems, supported by friendly and 

ef®cient Customer Service and Courier Teams. 

Our comprehensive ¯eet of cars, stationwagons, vans, and 

trucks are on call 24 hours, 7 days a week offering Local and 

National Express Delivery Services to the Auckland market.

Our Technology

Inter City Urgent has developed unique, award winning 

technology to compliment our on the ground ¯eet of vehicles, 

customer services and dispatch teams. Our systems are 

designed to make the ¯ow of information from our customers 

to our couriers and back again, as seamless and timely as 

possible. We use GPS tracking as well as sophisticated job 

management software to achieve these goals. 

In 2008 we won 2 awards for our innovation and technology: 

The 3m Excellence in Innovation Award and the Massey 

University Excellence in Technology Award at the North Shore 

Business Awards.

Welcome to
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Our Services

We have a comprehensive range of local and national courier 

and truck services including:
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Our service quality was recognised in 2007 by winning the BDO 

Spicers Excellence in Service Delivery Award in the Enterprise 

North Shore Business Awards. 

Auckland Urgent Courier Services

Inter City Urgent provide time sensitive point to point courier 

services Auckland wide for anything from documents to van 

loads of freight.

You can select from the following services:

Standard ± 2 hour delivery target

Express ± 1 hour delivery target

Half ± 30 minute delivery target

Our range of courier vehicles, from hatchbacks to large vans, 

provide fast, secure and reliable services Auckland wide.

In 2008 we completed our 1 millionth delivery with only 

8 claims for lost or broken freight in that time. We really 

are the most secure and trustworthy courier service in 

Auckland.

Auckland Urgent Truck Services

Inter City Urgent is the only courier service in Auckland with a 

¯eet of urgent trucks to move palletised and loose freight door 

to door within an hour!

We have a range of truck services to meet all your local delivery 

requirements from 1 hour to 4 hours. And ALL our freight is 

delivered same day!
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Pallets over 750kgs may attract a $10 surcharge.

Non-palletised and loose freight

$80 per hour from the time of pick up until completion.

Hiab Services

$95 per hour charged from depot to ®nal destination.
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Pricing Structure for Palletised Freight

$20 Standard 4 Hours

$40 Express 2 Hours

$80 Super Pallet 1 Hour

AWARD WINNERS IN:

2008 
Excellence in Innovation

2008 
Excellence in Technology

2007 
Excellence in Service Delivery



Urgent Nationwide Freight

We pride ourselves on our ability and experience to move freight nearly anywhere in New Zealand as fast as possible. 

Did you know we can get your passport application down to Wellington same-day? Do you need an important part to 

your client in the South Island in a matter of hours - not days? Our relationship with the national airlines allows us to 

consign your freight to anywhere in NZ, as well as having people on the ground to make the ®nal delivery. 

Existing clients who rely on our network include medical companies, machine-part companies, ®nance and banking 

services to name a few. 

Service dependant on ¯ight availability. All prices exclude GST.

Managed Nationwide Freight 

Tired of ®nding out your freight was not delivered next day or your pallets failed to be delivered on the day as 

promised? Inter City Urgent offer a fully managed nationwide service! We address-check, ensure correct packaging 

and proactively track your consignment from pickup to ®nal delivery. During this process if any issues are  

discovered we resolve them to completion. Do you like the notion of your courier company managing your freight - 

not the other way around? 

We connect to many local and national courier and transport companies and employ the most reliable and trusted 

services to simplify any requirement - it could be for an envelope from Auckland to Wellington or 300kg from 

Wellington to Christchurch. Trust our knowledge and experience to get the job done right the ®rst time. 

Please note rural deliveries may incur addition costs and may take up to three working days to deliver.

Pricing Structure

Document 
Nationwide Next Working Day

Up to foolscap 
Up to 3kg

$16.50

Non-Document 
Local Next Working Day

Within city limits 
Up to 25kg

$16.50

Non-Document 
North Island Next Working Day

Weight break 5kg 
Excess $13.10 per 5kg or 0.025m3

$23.00

Non-Document 
South Island Next Working Day

Weight break 5kg 
Excess $29.30 per 5kg or 0.025m3

$37.50

Heavy Freight 
Transport Services

Non-courier freight 
Service dependant on availability

Please contact us for a quote

Distribution Services 
Nationwide

Large number of concurrent deliveries 
Full tracking and reporting

Please contact us for a quote

Pricing Structure

Direct Drive 
Within an Island

Cars, vans and trucks are available
Priced per kilometre 
Pricing dependant on vehicle required

Airfreight 
Between Main Centres

Non-hazardous goods only
$135.00 up to 2kg 
Additional $10.00 per kilo

Airfreight 
Between Provincial Centres

Non-hazardous goods only
$165.00 up to 2kg 
Additional $10.00 per kilo

Phone us now 09 414 2211   www.intercityurgent.co.nz 



Why Couriersonline.net.nz

We understand the importance of reducing your courier costs, 

therefore couriersonline has been developed to leverage online 

technology to save you 20%. Your experience will be secure, 

ef®cient and a pleasure to use.

The technology utilised has been developed in-house by our 

IT specialist, Ryan Cauchi-Mills. This includes our own job 

management software unique only to Inter City Urgent and 

couriersonline.net.nz, as well as our own GPS ¯eet tracking 

software, Zeroin. For any questions about our technology, 

contact Ryan at ryan@couriersonline.net.nz

www.couriersonline.net.nz

How it works

Simply create a FREE user account and login to use our 

services. All accounts with couriersonline have access to 

quoting, booking, historical searches and realtime ETA's  

and POD's.

QUICK AND EASY

Styled on the popular www.trademe.co.nz site, users credit their 

account with their VISA or Mastercard or by arranging a direct 

credit with us. You can pay as you go or credit your account 

with suf®cient funds to keep a credit balance available for future 

bookings. It's simple!
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think about that!)
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Go to Couriersonline.net.nz to start saving now.



PO Box 302 120, North Harbour, Auckland 0751 
Ph: 09 414 2211, Fax: 09 414 2210  

www.intercityurgent.co.nz


